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Green is recognised as First Aid,

Red for Emergency and White

for Ambulance.

Northpower says

Northpower has a large number of
transformers installed at ground level
around Whangarei and Kaipara. These
transformers convert electricity from
11,000 volts to 230 volts for domestic
use. These are commonly painted green,
and often become a target for signage
and posters promoting upcoming events.

Network Manager Calvin Whaley points
out that attaching signage to these
transformers is against both Northpower
policy and local bylaws. “It's all about
safety. By law, we must have safety signs
on those transformers. If those signs get
covered by a poster, children may not
realise the risks of interfering with the
equipment, and an accident could easily
occur.” People who continue to attach
signs to the transformers also run the
risk of being fined and billed for the cost

of removing them.
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ELECTRICITY

The Electricity Helicopter Appeal is now on! The helicopter rescue
service, run by the Northland Emergency Services Trust (NEST), covers the
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entire Northland region. In 2003 the helicopter was involved in 431
rescues and already this year the demand has increased by 26%. The
Appeal target is $150,000 for standing costs including wages, fuel and
flight crew training. The Electricity Rescue helicopter is a highly respected
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and professional operation owned by Northlanders and operated for
Northlanders.

From 1 October 2004, Northpower’s daily line charge for all homes will be 21 cents + GST. The
24hr rate will be 6.70 cents per unit + GST and standard controlled rate (hot water) will be 3.35
cents per unit + GST.

The Government has recently enacted legislation requiring Electricity Retailers to offer a tariff option
with a low fixed charge to all domestic customers at their primary place of residence. At the same
time, the legislation requires Electricity Distributors (Line Companies) to assist the Electricity Retailers
to deliver low fixed charge tariff options.

Northpower has had a “low-use” domestic option for several years but this would not be fully
compliant with the new regulations. Consequently it was decided that the simplest and fairest way
to assist the Retailers in delivering low fixed charge options was to set a standard low fixed charge
across all Northpower’s domestic network customers.

Customers should expect to receive communication from their Electricity Retailer about the low
fixed charge tariff options. Alternatively you can contact your Electricity Retailer to find out if a
low fixed charge option will be beneficial to you at your primary place of residence.

Northland Enterprise Education
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Whangarei Boys High School at Whangarei Trade Fair (June 2004)

Tikipunga High School

Northpower is proud to be part of the enterprise culture being developed within secondary
schools in Northland. Northpower fund a Management Unit for YEP (Young Entrepreneur
Programme) and YES (Young Enterprise Scheme) within Whangarei and Kaipara schools. The
skills the students achieve after participating in these projects is outstanding and will set them
up for a promising future. In Northland schools the YES programme has increased from 32
companies in 2003 to 55 this year and 6 new applications to form YEP companies.

Northpower has received a national award for their Electrical Safety
School Programme. The Electricity Engineers’ Association of New Zealand
presented a Certificate of Recognition to Northpower at their annual
conference. EEA President Kevin Mackey said the judges were so impressed
by Northpower’s commitment to community awareness of safety issues
that a special award was given.

The programme has seen Northpower Customer Advisor Jan Thomsen
speak to more than 8500 students in the Whangarei and Kaipara districts,
emphasising the need for safety around electricity.



Keeping you informed

New Connections -
Who Does What?

If you are building a

new house or require

any new power supply,

the first thing you need
to do is contact Northpower for an
“application for work”. You must hold
an account with a Retailer before
Northpower is able to connect your
installation. Please provide your Energy
Retailer and customer number at the
time of application. Northpower will
then create an ICP (Installation Control
Point) number. Northpower then
contacts your Electricity Retailer and
gives them your new ICP number, and
install meters and connects electricity
to your house or site on their instructions.

It is important to get your application
info Northpower as early as possible in
the building process. Most importantly,
don't wait until construction is complete
before contacting us.

Contact Lynn Freemen,
Service Co-ordinator (Inspections)

Ph: 430 1805

Community Education
on the move

Northpower Customer Advisor Jan
Thomsen now has another way to
educate the community about electrical
safety — her new sign-written vehicle.

The vehicle highlights Northpower’s
services, electrical safety and also
community sponsorship, such as the
Rescue Helicopter and Bird Recovery

centre.

“It's my moving billboard,” says Jan.
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If a fault is found in Northpower’s distribution system, meters or relays,
we fix it free of charge. However, the customer needs to pay for repairing

any faults found on their lines or installation which are their responsibility.
If Northpower attends a callout and it turns out that the customer is responsible for the repair
costs, the customer then has two options. They can have Northpower complete the repairs for
a competitive fee, or call another qualified person to complete the repairs. In this case, the
customer only has to pay for the cost of the Northpower callout visit.

Helicopter Patrol on the Lookout

Every two years, Northpower undertakes a helicopter

survey over all 33,000 volt and important power lines.
These are the lines which generally supply substations
around the region, so their reliability is crucial. This year,
the helicopter patrol flew over 240km of power lines,
spending 15 hours in the air. Every section of 33,000
volt line is photographed using a thermographic camera,

which identifies ‘hotspots’ (insulators or connections) that
show signs of failure. The lines are also checked for tree interference and line maintenance
(such as cross arms and poles) which may not always be visible from the ground.

This year Northpower found four hotspots, which were immediately repaired, and more than
200 potential tree and line defects. Left untreated, they could have cut power to whole suburbs
at a time.

Northpower negotiates supply upgrade for Dargaville

The Dargaville area is supplied by two major lines, which are both owned
by national grid operator Transpower. Both lines were supplied from a single
transformer bank at Maungatapere. In the past, when any maintenance
v was required on the single transformer bank, Transpower had to shut down
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the transformer bank, cutting power to the whole Dargaville region for up
to five hours.

As the local electricity lines company, part of Northpower’s role is to discuss with Transpower
improvements on behalf of its customers. Northpower negotiated with Transpower for a
second transformer bank to be installed at Maungatapere, and this was installed by
Transpower in late August. Northpower arranged for temporary power supply to the central
Dargaville area while the installation was carried out, minimising the disruption for Dargaville
residents. However, over 3000 premises in the Kaipara area were without electricity for up
to four and a half hours on the afternoon of 29 August 2004 during that period. The second
transformer bank now allows a supply to be maintained to the Dargaville area whenever
maintenance is required.

Control Room Call Monitoring

Many people may not realise that all calls in and out of Northpower's

fault centre Control Room are recorded. This is done to improve
efficiency and safety.

Network Manager Calvin Whaley says most power companies, as
well as essential services, have an automatic logging system, so
all Control Room calls can be reviewed to ensure the work is not
only done, but done correctly.

He said recent changes by the Commerce Commission Compliance
auditing unit require parallel paths of information. “Basically they need two proofs of some field
work. We log field switching details manually and radio instructions between the Control Room
and field staff are recorded as well.”

Strict privacy policy ensures that only authorised personnel have access to the recorded information.

Safe Lines are Everyone’s Responsibility

Many consumers make the mistake of assuming Northpower is responsible for the entire power

system. As a general rule, Northpower owns the power system to the point where it enters private

property. For most residential properties, this is where the supply line crosses the boundary of the

public road. In rural areas, where Northpower lines may cross several properties, the customer must

take responsibility where the line becomes solely for their own supply.

Underground lines

Inside the property, safety and maintenance of the electrical installation are also the responsibility of
the electricity consumer or property owner. The only exceptions to this rule are meters, relays and

transformers on private property.

Customers are legally responsible for ensuring that their installation is maintained in a safe working

condition. This includes any overhead or underground lines that form part of their installation or

Overhead lines

service line and not just the wiring inside a building. Customers also need to ensure that trees are

kept clear of overhead wires and roots do not damage underground cables.
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