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“safe, reliable, hassle free service”

Every minute counts. So does every dollar.
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If you have a hot water fault, it is a good
idea to call Northpower first. We may
have a network relay problem affecting
your hot water supply, and if so, we will
repair the problem at no charge to you.
If we identify another problem, there
will be a charge for the visit, but we can
normally fix it while we are there for
minimal extra cost. Alternatively you can
call another tradesperson to fix your
problem. We have over 20 registered
electricians who are available to help
where you need it. When you call us to
report a fault, you are assured of
professional advice. All our control room
operators are trained electricians who
can often help identify the problem over
the phone.

When planning any underground
digging or excavation, make sure you
check with Northpower first to locate
any power cables in the area. This
protects your safety and reduces the risk
of unnecessary power outages.

Northpower can either send you plans
showing any known or possible cable
locations, or visit your site and mark out
the cable positions. This is a free service
for work on public property, and a small
charge applies for locations on private
property. Contact Northpower on 430
1803, or email info@northpower.com
If you do hit a cable while you are
working, you should cease work, keep
clear of the cable and make sure you
call Northpower immediately on their
24-hour faults line, 430 1800.
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The 2003 Northland Electricity Helicopter Appeal begins later this month,
and we will again be seeking $150,000 in donations. The helicopter rescue
service, run by the Northland Emergency Services Trust (NEST), covers the
entire Northland region, and has rescued more than 5000 people since
it began in 1988.
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Emergency services staff rush an Emergency Services staff busy
elderly woman to the Northland at the scene of a fatal four car
Electricity Rescue Helicopter after crash on State Highway One at
a crash at Waipu. Oakleigh.

Sue Beehre knows exactly who to thank at the NEST helicopter
base for her rescue — after all she works with the team. Although
a confident SCUBA diver, Sue experienced problems with her
buoyancy control device (BCD) while on a dive with friends,
which twice led to a rapid ascent from 20 metres. Once on
the surface, she began to feel the effects of decompression
iliness, more commonly known as ‘the bends’. From Northland,
divers suffering with the bends need to get to the Devonport
Naval Base decompression chamber quickly — and they must
stay below 500 feet in alfitude. For Sue, this meant an emergency
flight along the coast to Auckland, keeping below the height
of the Brynderwyns. Now fully recovered, Sue is once again
enjoying the coast, having rediscovered snorkeling.

Sue’s story highlights how the rescue service can be needed
by anyone, anywhere, at any time. All funds raised from the appeal go directly toward the
ground costs of the service, such as pilots’ wages, training and insurance. All costs of the
appeal are sponsored by Northpower and Top Energy.

Look out for more information on the Helicopter Appeal in your letterbox soon.



Electrical Safety

Pupils from Taipuha School

As a line company, Northpower
recognises its obligation to promote
community safety. Nationally, the
number of electrical injuries involving
children is a cause for concern. To
combat this, Northpower Customer
Advisor Jan Thomsen has been visiting
local schools to reinforce electrical
safety messages. Already this year, Jan
has spoken with over 2500 students,
highlighting the need to be careful
around equipment such as substations,
transformers, pillar boxes, poles and
lines. Jan provides a take-home kit so
children can discuss electrical safety
with their families.

If you would like Jan to speak with your
students, give her a call on 430 1841.

Line Charge
Pricing on
Website

Ever wondered how Northpower's
line charges are set? You can now
see a breakdown of our line
charge pricing on our website
www.northpower.com. This
explains how much we charge,
and what that charge pays for.
Visit the Disclosure section of our
website for further details.
For an average domestic customer
Northpower’s line charge rate for
the fixed daily charge is 28.98
cents per day. However the
retailers add their portion to this

and will charge between 72 cents
per day and 84.53 cents per day
before discount (prompt payment).

Northpower's 24 hour
(uncontrolled) line charge is 6.77
cents per unit (kWh) and the
retailers will add their portion and
charge between 15.28 cents per
unit and 18.02 cents per unit
before discount.

Northpower’s Hot Water (standard
controlled) line charge is 3.63
cents per unit and the retailers will
add their portion and charge
between 11.79 cents per unit and
13.57 cents per unit before
discount.

Overall Northpower's line charges
are between 38% and 44% of your
total power bill.

www.northpower.com
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National Linesman Competition

Northpower is proud to congratulate its linesman
team, who recently won the 2003 National Linesman
Competition. The team beat 10 other teams from
around the country for the coveted award.

Team Leader John Dixon, the team included Grant Brown,
Mark Clements and Ben Scown. They competed using the
7 Steps to Safe Working Practices, which Northpower have
developed to ensure employee and public safety.

The competition involved written, oral and practical tests
over 3 days. One of the practical tests was a vehicle accident
scenario in which a car with 5 occupants had hit a power
pole. The team was responsible for making the accident
scene safe and caring for the injured until emergency services
arrived. Northpower won four out of five disciplines to

qualify top for the final event. In the final, which was a

line build, the Northpower Team competed against runners-up of the preliminary event, Otago
Power, and last year’s winner, who automatically qualify for the finals, Marlborough Power.
The judges praised the Northpower team for their planning and commitment to safety, saying
they had lifted the standard of the competition to a whole new level.

As winners, the Northpower Team automatically qualify for next year’s final. Northpower have
more than 100 linesmen working from bases in Northland, Auckland, Tauranga, Rotorua and
Silverdale.

Fluctuations & Sensitive Equipment

As a line company, Northpower is required to provide a steady voltage for its residential
customers. This means the supply, except for momentary fluctuations, must be kept within 6%
of the nominal voltage. Northpower’s network voltage is normally very stable, however,
momentary fluctuations can occur when lightning strikes or the network experiences a fault.
These fluctuations can affect electronic equipment such as portable phones, computers, security
systems, dishwashers and even toasters! The best way to prevent this happening is by using
surge protfection equipment, or for computers, an Uninterruptible Power Supply (UPS). In fact,
some retailers offer extended guarantees on some household equipment when a protection
device is fitted to an appliance. If you continue to experience fluctuations such as lights flickering,
contact Northpower and we will investigate the cause of your problem.

Northpower faults number is 430 1800.

Trees

Northpower’s Network Arborists have a few reminders for tree owners...

* Every tree owner is responsible for ensuring their trees do not interfere
with power lines. Interference with lines can be lethal.

* If any part of your tree is within 4m of, or overhanging, a power line,
you must contact Northpower before climbing or carrying out any
maintenance on the tree. One of our staff can meet with you and
discuss pruning or removing the tree. Please call 09 430 1803.

* The final decision whether to prune or remove your tree is yours, but
should you elect to keep the tree, you will be responsible for the ongoing
maintenance costs. Northpower will complete the first trim, or cut the
tree down, at no cost to you.

* If you do not maintain your tree and it causes a fault or damages
lines, you will be responsible for the cost of clearing the tree and any

line repairs required.
* If you have a shelter belt, there is a Code of Practice for maintenance where the shelter belt
is close to power lines. Call Northpower for more information, 09 430 1803.
*  Be proactivel When planting new trees in the vicinity of power lines, remember to ‘Plant the
right tree in the right place’.

Government Electricity Regulations
for lines businesses

Northpower Chief Executive Mark Gatland believes the Government must stop forcing more and
more regulation on to lines companies, if it wants to avoid the supply disasters that have hit other
countries this year. “We are being overwhelmed by new regulations, which tie us up reading volumes
of documentation and filling out forms, when we should be focussed on our core business ensuring
a safe reliable electricity supply”. The stupidity of the situation shows up in the way the Government
has been intensely focussed on bringing in a complex and costly regime to control line charges,
when these have been very stable anyway. Meanwhile the (mostly Government owned)

electricity retail companies have hugely increased their prices, with no
scrutiny or control. Mr Gatland believes that after more than 10
years of continued radical reforms, the industry needs time
to settle down and make it work. “Stability helps to
keep people accountable for their actions and
that is what is needed the most in this industry”.
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