
Northpower sponsors the appeal in conjunction with Top Energy and together we pay all the associated costs of the appeal such as advertising
and printing. That means every cent you donate goes directly to the Electricity Rescue Helicopter.

The target of $150,000 pays for the standing costs of the service. These include the pilots’ wages, insurance fees and helps towards some of
the Helicopter maintenance costs. The service operates throughout Northland and has saved the lives of many people since it began.

This year all donors will go into the draw to win one of three $1000 electricity credits. There are also 30 helicopter rides to be won. You can
complete the form overleaf and freepost it to us or drop a donation into any ASB Bank.

It’s important to remember that if you have faults or problems with your electricity supply, it’s a
good idea to call Northpower faults first (Whangarei 4301800, Dargaville 4397665, Maungaturoto
4318228). We will endeavour to establish whether the fault is on our network or within your area
of responsibility. If our equipment is faulty, we will repair the fault at no charge to you. If the fault
is in your area of responsibility, we can provide electrical repair services at competitive rates, or
you can opt to contact your local electrician.

Calling us first may save you a costly bill. If you contact a private electrician and they find that the
fault is on Northpower’s network, they may still charge you for their time. This bill cannot be passed
onto Northpower (confirmed recently by the Electricity and Gas Complaints Commission). So if you
have any electrical problems, give us a call. We have registered electricians in our call centre who
can speak with you. Northpower technicians can also repair minor plumbing faults on your hot
water system.

Northpower is in the preliminary design
stages of a project to upgrade the Parua
Bay and Whangarei Heads power supply.
We plan to replace the existing electricity
regulators (voltage boosters) at Parua
Bay with a 33,000/11,000-volt
substation. Northpower has recognised
that the major growth in the area will
increase the pressure on the current
system, and is looking to complete the
project by winter of 2007.

Electricity currently travels to Parua Bay through an 11,000-volt expressline which feeds through
the Onerahi substation. The supply on an 11,000-volt line of this length can fluctuate, which is why
the regulators are in place to stabilise the voltage. However, as the Parua Bay area grows, the
magnitude of the fluctuations in the 11,000-volt line will increase to a point beyond the capability
of the regulators. This is the primary reason for the upgrade, but an added benefit will be that load
pressure on the Onerahi substation will decrease.

Northpower hopes to complete this work with as little disruption to local customers as possible. The
new substation will be on the same site as the existing regulators. The equipment will be housed
in a building designed to hide the transformers from public view, reduce noise and minimise
corrosion from salt air.

www.northpower.com

The Electricity Rescue Helicopter appeal is on now
and we need your help to meet our target of
$150,000. We are still $25,000 short of the target
and the donation form overleaf is the last chance
for Whangarei and Kaipara residents to contribute.

The Parua Bay substation is being modeled on our new
Mangawhai substation shown.



As we head into summer, it’s important to
remember the following electrical safety tips:

When handling tall objects such as ladders,
aerials, scaffolding, kites, fishing rods and farm
machinery, always keep an eye out above you.
Never let anything come into contact with power
lines and keep it at least 4 meters away.

Make sure you know the height of your aerials
and masts when towing a boat or sailing near
power lines. Check any land routes, launching
and boating areas for overhead wires. Try to
keep boat movement onshore to a minimum if
you have masts and aerials up. Remember, high
voltage electricity can jump to your mast or
aerial if they are too close to the wires and can
harm or even kill you.

If you are using any mains powered electrical
equipment outdoors, make sure you use a
Residual Current Device (RCD) or an isolating
transformer. An RCD constantly monitors the
electric current flowing along a circuit. If someone
touches a live wire or faulty appliance which
provides a route for the electricity to flow through
them to the ground, the RCD senses the loss of
current and quickly shuts off the electricity to
reduce the chance of serious injury.

Watch out for what’s below you
– check for any underground
gas, power, telephone or water
services.

Northpower maintains more than 3300km of high voltage lines
and 1500km of low voltage lines. The company has been
nationally recognised as having good industry standards with its line inspection and
treecare maintenance programs. However it is possible that a problem may escape our
thorough inspections. If customers suspect anything with the electricity network that they
consider could be unsafe, we encourage customers to let us know.

Furthermore, private lives remain a concern to Northpower. Many customers do not
realise they are responsible for the safety of the lines and power poles which supply their
electricity on their own property. Landowners need to be on the lookout for rotten or
degrading power poles, missing insulators, lines resting on crossarms and trees which
are in danger of contacting or falling on lines.

If you suspect your lines require inspection or maintenance, get in touch with Northpower
or a suitably qualified person immediately. If Northpower becomes aware of cases where
lines on private property pose a major safety risk, it is within our rights and often our
duty to disconnect the power.

Please complete
Official Donation
Form and return to:

Freepost: Northpower
2005 Electricity Rescue
Helicopter Appeal
c/- ASB Bank Ltd
PO Box 1886
Whangarei

Every electricity installation in the country has an ICP, or Installation Control Point identifier.
This is a unique number for every installation. Your ICP number can be found on your
power account.

The number is created using a standard formula. In Northpowers area the first four digits
are 0000, while the next six digits are the unique number. The letters NR stand for
Northpower, while the last three digits are a security check and are made up of letters
or numbers.

If you ever need to contact Northpower, it is a good idea to note your ICP number first.
That way Northpower can be certain of your installation details.

Despite our best attempts, there are times when our network (e.g. during a storm or
lightning strike) may experience short circuits or power surges. This can have a major
effect on sensitive electrical equipment such as cordless phones, washing machines,
computers, DVD players and microwaves. Many insurance policies cover electronic
equipment or home appliances damaged by such surges or electricity fluctuations. It is
a good idea to check your insurance policy to see if you are covered for such appliance
damage. Also it is a good idea to use surge-protected power outlets for sensitive
equipment wherever possible.


